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Morris, Manning & Martin, L.L.P. 

ATTORNBYSATIAW 

6000 Fairvicw Rd., Suite 1125 
Charlotte, North Carolina 282 10 

Sending Facsimile 704-556-9554 



FACSIMILE TRANSMISSION SHEET 

DATE: September 5^2003 

PLEASE DELIVER THE FOLLOWING PAGES TO: 

NAME:- Examiner Ella Dcsta FAX NUMBER: 703-87Z-931S 

COMPANY: USPTO Art Unit 2SS7 TELEPHONE: 



FILE NUMBER: 11061>36469 TOTAL PAGES (Including This One): 6 

FROM: Chad D> Tillman — — 

DIRECT DIAL: 704-SS4-S032 . 

COMMENTS: 



RE: US Patent Application No. 10/041,936 

I hereby cerdly that the following was transmitted to the USPTO by facsimfle to the above 
number on the above date with reference to the above patent application. The total 
nnmber of pages is correoiy shown above. 

Chad D. Tiiiman 
US Reg. 38,634 



If you do not receive the total number of pages indicated on this transmission sheet, please call 
the sender at (704) 554-7070, 

Thb communication may contain coondential or legally privileged information. It IntMided only for the use of 
(he IndMduai or entity named above. If you are not the Intended recipient^ you are hereby notlfled that any 
disseminaUon, distribution, copying or other use of thb conmmnlcation or any information contained herein 
b strictly prohibited. If yon have received this communlcatioa in error, please notify u» hnmediately by 
telephone collect and destroy thb communication^ Thanlc you. 
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U.S. Paten 


PTOSa/21 (06-03) 
Approved for use ihrough 08/30C003. OM0 0651-0031 
t ond Tradamartc Office: U.S. OEPA«rweMT OF COMMERCE 


f 

TRANSMITTAL 
FORM 

(to iisetf for Aff eonv^pentfaiios o/torMtttU filing) 


Application Number 


10«41.«38 ^ 




January 7. 2002 


First Named Inventor 


George Lane el al. 


ArtUntt 


2aS7 


Examiner Name 


EitaOesta 


\^ ToialNufflterolPagMinThtoSubmissiofl 


e 


Attorney Docket Number 


11081^8469 ^ 



ENCLOSURES <C/m>cA aft that apply) 


i i Fee Transmlifal Form 

CD FeeAttached 

Amendmont/Reply 

ED After Final 

EU Affidavits/(ieclaration(8) 
1^1 Extension of Time Request 
1 1 Express Abandonment Request 
1 1 Infomiation Disclosure Statement 
1 ] Certified Copy of Priority 

1 ] Response to Missing Parts/ 
1 — 1 incomplete Application 

|~} Response to Missing Parts 
1 — 1 under 37 CFR 1.52 or 1.53 


t_i Orawing(s) 

1 i Ucensing-related Papers 

1 1 Petition 

1 1 Petition to Convert to a 

1 — 1 Provisional AppllcalJon 

j 1 Power of Attomey. Revocation 

— 1 Change of Correspondence Address 

n Terminal Disclaimer 
1 1 Request for Return 
1 1 CD. Number of CD(sl 


r~~i After Allowance communicailon 
1 — 1 to Technology Center (TC) 

j 1 Appeal CommunfcaOon to Board 
1— 1 of Appeals and Interferences 
|~| Appeal Communication to TC 
1 1 (Appeal Netlca. 6it«r. ftaply Brtof) 

1 1 Proprietary Information 

1 1 Status Letter 

rri other EndosureCs) (please 

IZJ Identify below): 

Form PTO-2038 authorizing Si 10 eidension 
of time fee 


1 Remadcs 1 

RECEIVED 

OFFICIAL 


SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 


Finm ' 
or 

Indivlduat nanie 


Morris.- Mannirtg & Wertin. LIP 
Chad D. TlBman [38.6341 


S^nalure 




Date 


September 5. 2003 





CERTIFICATE OF TRANSfVIISSION/MAIUNG 




■\ 


1 hereby certify that this comespondence Is belny facsimile transmitted to the USPTO or deposited with the United States Postal Sendee with 
sufficient postage as first dass mail in an envelope addressed to: Commissioner for Patents. P.O. Box 1450, Atoxandrta, VA 22313-1450 on 
the date shown below. 


Typed or printed name 


Chad D. Tillman 


^ignatuf« 




Date 


Sept.5.2003 



This co llecten of InformBtion Is raqiirad by 37 CFR I.S. The Information U required to obtain or ratain a t»neRt by tha putMc which \% (o Re (and t»y the USPTO to 
pfDoess] an applieati'on. Confidentiality is governed by 35 U.S.C. 1 22 and 37 CFR 1.14. This coUactlon is estimsrttd to 12 mlnutas to oannplolo. induding 
gathering, praparlng. and BiJbmining the oompletad appScation fom) to the USPTO. Time wiit vary deponding upon the indMdual case. Any eomments on the 
amount of lime you raquira to oomi^te this form andAor augoeatlona for reducing this burden, shouid be ssnt to the Chief Infomiation Officer. U.S. Patent and 
Tradamaric Office. U.S. Oepanmant of Commerce, P.O. Sox 14S0. Alexandra, va 22313-1450. DO NOT SEND PEES OR COMPtETED FORMS TO THIS 
ADDRESS. SCNO TO: Commissioner for Patents, P.O. Box 14S0. Atexandria. VA 22313-1450. 

//yotf need assisiance/ij compfatifig (he (om, caB 1'e0O-PTO*9i99 and se/ecf option Z 
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Approved for use through 7/3172003. OMB 0S61*0Q3t 
U.S. Patent and Trad^maiH 0«ce: U-S. OEPARMEhTT OP COMMERCE 
under the papervMrlc Reduction Act Of 1995, no persons em required to respond to e collection of irtlormatloA unleu If displays e veSd OMB coetrol number. 



PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 



Docket Number (Optional) 



\T\ re Application of George Lane et al, 



Application Number 10/041,936 


Rod January 7. 2002 


For Work Order System 


Art Unit 2857 


Examiner EII&Desta 



This is a request under the provisions of 37 CFR 1.136(a) to extend the period tor fiiing a reply in the at>ove identified 
application. 

The requested extension and appropriate non-small-entlty fee are as fOIiows (check time period desired): 

0 One month (37 CFR 1.17(a)(1)) jmOO 

□ Two months (37 CFR 1.17(a)(2)) % 

□ Thn9emoftthsp7CFR1.17(8){3)) * 

□ Four months (37 CFR 1.1 7(a)(4)) i 

□ Five months (37 CFR 1. 17(a)(5)) % - 



n Applicant ctaims small entity status. See 37 CFR 1 .27. Therefore, the fee amount shown above is reducad by one- 
half, and the resulting fee is: $ . 

□ A chock in the amount of the fae Is endosed. 

0 Payment by ae<lit card. Form PTO-2038 is attached. 

n The Director has already been authorized to charge fees in this application to a Deposit Account.* 

□ The Director is hereby authorfze^i lo charge any fees which may be required, or credit any overpaymer^t, 
to Deposit Account Number ■ 

I have enctosed a duplk:ate <x>py of this sheet 

I am the □ applicant^nventor. 

PI assignee of record of the entire interest. See 37 CFR 3.71 . 

^ Statement under 37 CFR 3,73(b) is enclosed (Form PTO/SB/96), 

(3 attorney or agent of record. Registration Number 3W34 



[3 attorney or agent under 37 CFR 1 .34(a). 

Regtstratton number If acting under 37 CFR 1.34(a) 



WARNING: information on this form may become public. Credit card Information should not be Included 
on this f omk* Provide credit card Information and auf horizaUon on ^"0-2036. 



September 5, 2003 

Date 



Signature 



704-S54-S032 

Talephone Number 



Chad D. Tillman 



NOTE : Signatures oT an the invantofs or aeslQnees of rocord of « 
t^ftpture is raqu'tred. » 



Typed or printed name 
I entire imereet or their ropmentativete) ere requlrod. Submtt mUtiple tenm If more man ( 



□ Toul of 



fonns are submitted. 



Fhle cottoetion oT infomtaton ie required hv 37 CfR 1.136(a). The informatien to requirod to obtain or retain e ftonefil oy ihe publk: which Is to file (and tjy the 
US^ tofW<»»Jun eppfiee^ CoitSontiality le governed by 35 U.S.C. 122 and 37 CFR LU. This co&eaion b eetiinBted to take 6 minutes to complete. 
todWiftooemertftfl'prapSS^ Time >mO very depending up« the jntfv$dt«^ ewe. Any««^nt3 

M the MTiDunt of time wou reoutre to comolele thie rorm andAor euogattlom ior'redudng thto buiden, shodd be sent to the Cliief lnrom«aooii OTfteer . U.S. Patent 
2il TrS^^ Offi^ 1450. Alewndrie. W 22313-1450. OO NOT SEND FEES OR OOMPLSTED FORMS TO THIS 

ADDRESS. SEND TO; CommUetoner ror Patents* P,0. Bex 1450. Ale)tandrta,VA 22313.1450. 

If fw neecT esoucafiee in eem^MfiRfl tf»e ftirm. caS l-S0OiP7O>9199 antf eefoct option Z 
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PTCWSa/22 

Approved for use through 7/31/2003. OM8 0661-0031 
U.S. Patent and Trad«marH 0»ce: OS OEPARME^^• OF C0^4MeRCE 
under the papeiwortt Rwiuctlon Act of 1 &95. no pertona am rdqulred to reipond to a collection of j^tefmaHon unteaa tf displays a vaW QMS coniiol number. 



PETITION FOR EXTENSION OF TIME UNDER 37 CFR 1.136(a) 



Docket Number (Opttonai) 



In fe Application of George Lane etal. 



Application Number 119/041,936 



Red Jamiaiy7,2002 



For WorkOrdef System 



Art Unit 2857 



Examiner EllaDesta 




1 110.00 

s 

s 

% 

% 



above is reduced by one- 



This is a request under the provisions of 37 CFR 1.1 36(a) to extend the period for filing a reply in the above identified 
application. 

The requested extension and appropriate non-small-enli^ tea are as fbUows (check time period desired); 

□ One month (37 CFR 1.17(aX1)) 

□ Twomonlh$(37CFR1.17Ca)(2)) 

□ Three months P7 CFR 1, 17(a)(3)) 

□ Four months (37 CFR 1.1 7(a)(4)) 

□ Five months (37 CFR 1.17(a)(6)) 

I Applicant claims small entity status. See 37 CFR 1 .27. Therefoi 
half, and the resulting fee is: $^ . 

□ A check in the amount of the fee Is enck>sed. 
(3 Payrvienl by credit card. Form PTO-2038 is attached. 

□ The Director has already been authorized to charge fees 

□ The Director is hereby authorized to charge any lees whi 

to Deposit Account Number^ 

I have enck)sed a duplicate copy of this sheet 
I am the □ applicant/Inventor. 

n assignee of record of the entire interest. See 37 CFR 3.71 . 
^ Statement under 37 CFR 3,73(b) is enclosed (Form PTO/SB/96), 
□ attorney or agent of record. Registration Number 38j634 



a Deposit Account.* 
credit any overpayment. 



PI attorney or agent under 37 CFR 1 .34(a). ^ 

Registration number If acting un<$er 37 CFR 1.34(a) llllL 



WARNING: Information on this form may becoma public. Cradli card Infbmiatlon should not be Includod 
on mts fonn. Provltfa cradltcard Infonwatloo and authorization on PTO-203a. 



Septembers, 2003 

— DaET 



704-554-5032 

Telephons Number 



Chad D.THIman 



Typed or printed name 



MOTE: Slanamm, or m. inv«,tor, o..«l8"«» «"««»«••«• W.«»torthdr«p«.««-l».W.» ,«»il>. d- Submit mUtpH IbHm lf.«e»» m» . 
tiffltature te raqugeO. »e» fallow. m^^— — — — 



□ Total of ^ forms are submitted. 

W»cot.ctlonorin>onn.^»s^ug^^ 

USPTO to process) en eppficabon. Time wiO vary depoAcflng upon the fntfividual case. Any comments 

incMdng aattM«iftO» i^^^T^^''^^^ i^d be'Leni to ihTchiennfonnaaon Officer. U.S. Palenl 

5!S>REan£N0^\ Co^mEloner for Patente. P.O. Box 1450. Aleirandrta, VA 223n-1450. 

tf fou /wed Msiafance In eompM&tg tfw fotm. caff 1 -80W»7O.ai99 and eeTect opUon Z 
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